
It’s easy to find a Blue Shield  
65 Plus HMO provider online
You do not need to log in to find a provider on blueshieldca.com;  
simply follow the instructions below. If you are an existing member 
and have registered on the site, log in and you’ll automatically  
be directed to your plan network. 

How to find a Blue Shield 65 PlusSM HMO doctor 
1.	 Go to blueshieldca.com/findaprovider 

2.	 Next to Select a plan, click on the Select button 

3.	� Under Medical Plan, choose Blue Shield 65 Plus (HMO), then select Blue Shield 
65 Plus (HMO) Group as the sub plan, then click Set plan

4.	 Select the type of provider that you are searching for

5.	� Click on Advanced Search to further filter your search, such as by name, 
specialty, languages spoken, facility type, and more 

6.	� Enter your city and state or ZIP code, then click Find now 

Find out your provider’s quality of care rankings 
You can easily access quality scores, efficiency indicators, patient satisfaction 
scores, and cost information for many individual physicians, medical groups, and 
hospitals. To see a provider’s performance profile, simply click on the name of the 
doctor, medical group, or hospital from your search results.

We’re here to help
If you don’t have access to the Internet or need help, simply contact your dedicated  
Blue Shield Member Services team at (800) 776-4466 [TTY: (800) 794-1099], 7 a.m. to 8 p.m.,  
seven days a week from October 1 through February 14. However, after February 14, 
your call will be handled by an automated phone system on weekends and holidays.

H0504_12_349 10152012

blueshieldca.com



Blue Shield of California is a health plan with a Medicare contract. Blue Shield 65 Plus 
offers individual and employer group retiree plans to Medicare beneficiaries who have 
Part A and Part B.  Individual plans are open to all Medicare beneficiaries who reside 
within a plan’s specific service area. Employer group retiree plans are open only to 
Medicare beneficiaries who are eligible group retirees and who reside within a plan’s 
specific service area. Blue Shield 65 Plus individual and employer group retiree plans 
have different service areas, benefits and provider networks. A
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