WELCOME TO EYEMED

Vision benefits
for every set

of eyes

San Bernardino
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EvyeMed 101

= What'’s included within your vision benefits

= Who are our providers
= How EyeMed makes it easy for members
= Where to go for additional resources
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The Comprehensive Eye Exam

Our providers conduct comprehensive eye examinations to diagnose or detect existing
conditions of the eye and vision system. Our standards follow those established by the
American Academy of Ophthalmology in the “Preferred Practice Patterns” & the American
Optometric Association in Clinical Practice Guidelines.

The exam includes:
= Dilation (if needed)
Case history
Patient observation
Clinical diagnostic testing, including binocular function
Refractive status
Color vision testing
Stereopsis testing
Assessment, diagnosis and treatment plan

When should a member visit their medical doctor?
For any eye disease or serious condition that may be found during their eye exam.
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Your vision benefits at-a-glance
General Plan

Comprehensive eye exam every plan year,
covered with $0 copay - PLUS...

w,w 63 >

$120 frame allowance $0 lens copay plus fixed $120 contact lens
every plan year and pricing on options, allowance, with coverage
County of SB members: every plan year for fit and follow-up
$170 at PLUS Providers every plan year
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Your vision benefits at-a-glance
Exempt Plan

Comprehensive eye exam every plan year,
covered with $0 copay - PLUS...

w,w 63 >

$135 frame allowance $0 lens copay plus fixed $135 contact lens
every plan year and pricing on options, allowance, with coverage
County of SB members: every plan year for fit and follow-up
$185 at PLUS Providers every plan year
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Special offers for 20261 Everyday discounts”

 40% off additional pairs of glasses

Rotating offers currently include:*

« Discounted, set pricing on hearing aids
sLensCrafters®: Extra $100 off a complete with Amplifon - up to 64% savings3
pair purchase

« 20% off any remaining frame balance
*Target Optical®: $150 off annual supply of

contact lenses « 20% off nhoncovered items
Glasses.com: $40 off Transition or Polarized « 15% off LASIK or 5% off promotional
lens pricing
sLasikPlus®: Up to $1200 off LASIK?2 « Discounts through eyeRewards member
program

*Discounts are in-network only and are not insured benefits. May not be available

on all plans. Confirm if offered by your provider. Listed offers expire See offer for

exclusions.
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How to find an eye doctor Select
Network

n Use the Enhanced Provider Search
= on eyemed.com

@ Download and use the EyeMed Members App
- (available in the App Store or Google Play)

[\
Check the listing of the closest
eye doctors from your Welcome Kit (you’ll

get this after you enroll)

®
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Provider Locator: New Enhancements

@ OPTICAL - SPECIAL OFFERS E

Easier access to savings. Using our @ PLUS Provider § Special Offers
Provider Locator, members can now

. . . B o2iemi L (937 a35-4203 (5} Open teday until Man = Fri 1
search for providers with Special Offerst 2300 MIAMISBURG 800PM Sat. -
CENTERVILLE RD Sun |

« Special Offers button now appears on GET DIRECTIONS » ® OPTICAL
locations with available special offers
Epniiad baralis + WVIEVW
+ Members can click button to view the e

details by location? .
Uy e BLEC L ._:.'_.-';I.'ELl.:-lln-i.-\.l. v i

ey Cfer

1Discounts are in-network only and are not insured benefits. 2Details of the Special Offer are only provided post member log-in. Our public provider locator only displays the
Special Offers icon indicating a Special Offer is available at that location. eye
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Know Before You Got

Know Before You Go

Your selections:

Eye exam with glasses v out-of-pocket cost
estimator
Basic frame \%4 “
Single vision lens v The right options for you s Ry
Plastic \' Dttt
Retail Price: $315

Vision plan savings -$179.50

Estimated out-of-pocket cost: $135.502

We've done the math, making it easy for = -
members to anticipate their out-of-pocket costs | = —_—

Fnd a provider and
makw can
Cppointment

1Excludes the following plans: reseller, exam-only, safety & VDT, global allowance and declining balance.

2I|lustrative example onl1 CUSTOMIZED OUT-OF-POCKET
) ) . : . o . : ) COSsT
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Member tools

Member website Mobile app

« Enhanced provider search with « With facial recognition and
online appointment booking! 1-touch ID

» View benefits and eligibility » Provider locations/directions

+ Know Before You Go tool » ID card and benefit details

* Shop savings with special offers » Special offers

 Download ID cards and EOBs » Set exam and refill reminders

» Check claim status « Save a prescription

* Savings summary

Text alerts
* Quick tips and guides

« Special offers

« Wellness information

=3
1At select locations. 2EyeMed incoming call analysis, 2021. 3EyeMed Customer Care Center Reporting, 2021. 4Purdue University Benchmark Portal eye
independent assessment of call centers nationwide, 2022.
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Customer Care Center

Service that barely sleeps

(866)723-0514

You can self-serve with our IVR: 362 Days

Provider Locator of availability per year
Plan Benefits

ID _Cards Mon. to Sat.:

Claim Form 4:30am - 8pm PST

Claim Status : Sun.: 8am- 5pm PST
Laser Surgery information

Simply state "Agent" or “"Customer Service” in order to
be directly routed to a live representative

®
1Purdue University Benchmark Portal independent assessment of call centers nationwide Mon. to Sat.: eYe

2EyeMed incoming call analysis, 2017
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=algell
today

There's more to
love with EyeMed

Learn more at
enroll.eyemed.com
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