
2024-25 Open 
Enrollment

June 1, 2024 - June 21, 2024

Employee Benefits & Services

Human Resources



IMPORTANT DATES

June 1, 2024 - Open Enrollment 
begins

June 21, 2024 - Open Enrollment 
ends

July 12, 2024 - Support documentation 
for

adding dependents or opt-out/waive due
July 27, 2024 - Benefits become 

effective

August 7, 2024 - Election changes reflected 
on paycheck

August 21, 2024 - FSA elections reflected  
on paycheck



Explore your benefit options at our in-person 
Benefit Expos or online OE Webinars 

• In-person expos will feature vendors from
      both County and Teamsters Local 1932 
      Health and Welfare Trust.

• Webinars will feature 10-minute presentations 
      from the County carriers and the Teamsters Local 
      1932 Health and Welfare Trust will share 
      information on their open enrollment webinars.

• Attend an OE Webinar to learn about our 
      benefits for a chance to win one of our 
      amazing prizes.

link.sbcounty.gov/open-enrollment

OPEN ENROLLMENT 
EVENTS

https://hr.sbcounty.gov/employee-benefits/open-enrollment/


Plan Year 2024-25 
Highlights



Flexible Spending Account (FSA)
Don’t forget to take advantage of your pre-tax dollars to purchase useful items with 

your Flexible Spending Account. The maximum contribution amount has been 

increased to $3,200 and the 2024-25 rollover amount is $640.

NEW Chiropractic Benefits Now Available
The County is excited to announce newly added Chiropractic benefits to both the Blue 

Shield Signature HMO and Kaiser Traditional HMO plans. Employees can access up to 

20 medical diagnosis or necessity required visits annually.

Wellness Works Here
Join the Steps to Success Challenge on the Wellable platform and mobile app! Stop by 

and check out the Roadmap to Health checklist on the webiste along with information 

on Wellness webinars and other resources for employees.



OVERVIEW

• Voluntary Participation

• Convenient pre-tax payroll contributions

• Elections must be made every year (Must 

Re-Enroll)

• Easy to use payment options

• Pay for qualified medical expenses

FLEXIBLE SPENDING ACCOUNT

Open Enrollment: June

FSA

Plan Year: July-July

Max Election: $3,200

Rollover: $640



Blue Shield 
of California

• Blue Shield Trio HMO

• Blue Shield Access+ HMO

• Blue Shield Signature HMO

• Blue Shield PPO

• Blue Shield Needles PPO

• Blue Shield Virtual Blue Needles PPO

Delta Dental
• DeltaCare USA DHMO

• Delta Dental PPO

Kaiser 
Permanente
• Kaiser Virtual Complete

• Kaiser Choice HMO

• Kaiser Traditional HMO

EyeMed
• EyeMed Vision

OUR 
CARRIERS



BLUE SHIELD 
VIRTUAL BLUE 

PPO
• $0 unlimited virtual visits

• $40 office visits/no deductible 

for in-network

• In-person care through Virtual 

Blue in-person network

• 24/7 Urgent care access

• No referral required for specialty 

care

• Mental health coaches, clinical 

social workers, therapists, and 

health coaches

NEW LOWER 
PREMIUM 

MEDICAL COST 
PLAN OPTION 
FOR NEEDLES 
EMPLOYEES



BENEFIT PLAN CHANGES

• Kaiser Traditional HMO 

Chiropractic care - $15/visit,  

20 visits max annually, medical 

diagnosis/necessity required

• Kaiser Traditional HMO 

Emergency Room copays 

increased to $75

• Blue Shield Signature HMO 

Chiropractic care - $10/visit,  

20 visits max annually, medical 

diagnosis/necessity required

• Blue Shield Signature HMO 

Emergency Room copays 

increased to $75



STEPS TO SUCCESS

• Designed to help employees achieve 
health and fitness goals

• Loaded with on-demand health content 
and interactive features

• Track physical activity to earn rewards 
      and incentives

• Connect to your apps and sync up to 
wearable devices to log progress

WELLABLE IS OUR WELLNESS PLATFORM 
FOR THE STEPS TO SUCCESS PROGRAM



SAN BERNARDINO COUNTY 
WELLNESS APP

The Mobile app has been developed to
provide wellness resources to all  County 
employees,  retirees,  and their families with 
24/7 access to critical  resources and 
wellness tools.

Username: COSB
Password: 
Wellness1

• Wellness Toolkit
• Self Assessment
• Fitness Exercises
• Nutrition Advice
• Mindfulness and 

      Relaxation Resources
• Links to County Benefit

      Resources
• And More!



2024-2025
New Rates



2024-25 BI-WEEKLY
PREMIUM RATE

TABLE

Rates Effective July 13, 2024
Coverage Effective July 27, 2024

Benefits Guide: Benefits Calculator:



Additional 
Benefits





MODIFIED BENEFIT OPTION (MBO)

The MBO provides full-time employees in eligible 

classifications (job/title) the opportunity to convert 

from a position with traditional benefits to a 

position with modified benefits.

• Based on classification and bargaining unit

• Medical, Dental, Vision, FSA, and Life Insurance
      elections can be done through EMACS self-service

• Only form required by an employee during Open
      Enrollment is the enrollment/disenrollment form



COMBINED 
GIVING

Your help is needed now more than 
ever! Every donation, no matter the 

amount, is vital in helping these 
organizations continue to be able to 

provide charitable services.



The EAP is designed to address short-term challenges and to 
identify resources and referrals for emergency and long-term 

challenges.

Professionally trained advisors are available to assist with 
family problems, marital concerns, financial and legal 

matters, stress, depression, and other challenges that may be 
affecting your personal life.

Advisors are available to help 24 hours a day, 7 days a week, 
365 days a year.

EMPLOYEE ASSISTANCE 
PROGRAM (EAP)

EAP TOLL FREE
(800) 234-2939



How to Review the
Benefits the County Offers



2024 
OPEN 

ENROLLMENT
BENEFIT 
GUIDE



Benefits by Occupational
Unit (BbOU)





What can you change
during Open Enrollment?



Health
Insurance

Tax Savings
Plans

Life 
Insurance

Update EMACS 
Information

Dependents
Opt-out/ 

Waive
Tax 

Elections

Modified 
Benefit Option

Add or
Remove 

Dependents

Flexible 
Spending
Accounts 

(FSA)

Supplemental
AD&D
GUL

Enhanced
Wage 
Option

Flexibility of
Choice

Medical
Dental
Vision

Opt-out or 
Waive from

Medical 
and/or Dental

Coverage

Elect Before
or After

Tax
Deductions

Update 
EMACS

contact info
and 

beneficiaries

CHANGES THAT CAN BE MADE 
DURING OPEN ENROLLMENT



SUPPORTING DOCUMENTATION

Newly Enrolled 
Dependents

Opt-out/ 
Waive

Disabled
 Dependent (OAD)

Marriage certificate, 
domestic partnership 

certification, 
birth certificate, 
adoption orders

Proof of 
spouse/domestic
partner/parent's 

employer sponsored 
coverage that includes 
the effective date of 

coverage

Disabled Dependent 
Certification and birth 
certificate is required 

for dependents who are 
over the age of 26 and 
permanently disabled

Proof of eligibility for all newly added dependents and
 opt-out/waive elections 

must be submitted to EBSD by
5:00 pm on Friday, July 12, 2024



STAY 
CONNECTED

Updating your Contact Details in 
EMACS to add your preferred email 
address and phone number wil l  
al low the County to rapidly 
facil itate important communications 
to you such as:

- Pay Warrant Information
- Benefit Updates
- EMACS Changes
- Payroll Specialist Communications
- Department Updates



ebsd@hr.sbcounty.gov

175 W. Fifth Street, First Floor
San Bernardino, CA 92415

(909) 387-5787

hr.sbcounty.gov/employee-benefits/

Contact Us

Additional Contact Information and Resources



Thank
You



UPCOMING PRESENTATIONS
• Blue Shield Open Enrollment Presentation

• Kaiser Open Enrollment Presentation

• Delta Dental Open Enrollment Presentation

• EyeMed Open Enrollment Presentation

• Teamsters Local 1932 Health& Welfare Trust

• VOYA Open Enrollment Presentation
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