Urgent care locations in Southern California

Kern County

Stockdale Medical Offices

3501 Stockdale Hwy.

Bakersfield, CA 93309

9 a.m.=9 p.m., 7 days a week, including holidays
kp.org/kerncounty

Los Angeles County

Baldwin Park Medical Center

1011 Baldwin Park Blvd.

Baldwin Park, CA 91706

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/baldwinpark

Downey Medical Center

Orchard Medical Offices

9449 Imperial Hwy.

Downey, CA 90242

9 a.m.=9 p.m., 7 days a week, including holidays
kp.org/downey

Lancaster Medical Offices

43112 N. 15th St. W.

Lancaster, CA 93534

7 a.m.=10 p.m., 7 days a week, including holidays
kp.org/antelopevalley

Los Angeles Medical Center

4700 Sunset Blvd.

Los Angeles, CA 90027

9 a.m.=9 p.m., 7 days a week, including holidays
kp.org/losangeles

Panorama City Medical Center

Medical Offices 6

13630 Willard St.

Panorama City, CA 91402

9 a.m.—9 p.m., 7 days a week, including holidays,
holiday hours vary.

kp.org/panoramacity

Pasadena Medical Offices

3280 E. Foothill Blvd.

Pasadena, CA 91107

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/losangeles

Santa Clarita Medical Offices 2

26877 Tourney Rd.

Santa Clarita, CA 91355

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/santaclarita

South Bay Medical Center

Normandie North Medical Offices

25965 S. Normandie Ave.

Harbor City, CA 90710

9 a.m.=9 p.m., 7 days a week, including holidays
kp.org/southbay

West Los Angeles Medical Center

6041 Cadillac Ave.

Los Angeles, CA 90034

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/westlosangeles

Woodland Hills Medical Center

Entrance A

5601 De Soto Ave.

Woodland Hills, CA 91367

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/woodlandhills

Orange County

Garden Grove Medical Offices

12100 Euclid St.

Garden Grove, CA 92840

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/orangecounty

Harbor-MacArthur Medical Offices

3401 S. Harbor Blvd.

Santa Ana, CA 92704

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/orangecounty

Mission Viejo Medical Offices

23781 Maquina Ave.

Mission Viejo, CA 92691

9 a.m.=9 p.m., 7 days a week, including holidays
kp.org/orangecounty

Riverside County

Avalon Urgent Care Center*

58471 Twentynine Palms Hwy., Ste. 303

Yucca Valley, CA 92284

Monday-Thursday, 8 a.m.—5:45 p.m.

Friday 8 a.m.=5 p.m.

Saturday, 8 a.m.—3 p.m.

Sunday, closed

760-365-0851 (continues)

8% KAISER PERMANENTE.
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Executive Urgent Care of Indian Wells*
74-785 Highway 111, Ste. 100

Indian Wells, CA 92210

Monday—Friday, 8 a.m.—8 p.m.

Saturday, 9 a.m.=5 p.m.

Sunday, ? a.m.=5 p.m.

760-346-3932

Medpost Urgent Care*
82-151 Avenue 42, Suite 100
Indio, CA 92203
Monday—Friday, 8 a.m.—8 p.m.
Weekends, 9 a.m.—5 p.m.
442-222-5845

78965 Highway 111

La Quinta, CA 92253
Monday—Friday, 8 a.m.—8 p.m.
Weekends, 9 a.m.=5 p.m.
760-777-7847

44-419 Town Center Way, Suite E
Palm Desert, CA 92260
Monday—Friday, 8 a.m.—8 p.m.
Weekends, 9 a.m.=5 p.m.
760-993-6817

Murrieta Medical Offices

28150 Keller Rd.

Murrieta, CA 92563

Monday—Friday, 9 a.m.—9 p.m.
Weekends and holidays, 9 a.m.—9 p.m.
kp.org/riverside

Riverside Medical Center

Medical Offices 3

10800 Magnolia Ave.

Riverside, CA 92505

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/riverside

San Bernardino County

Fontana Medical Center

Medical Office Building 1

9961 Sierra Ave.

Fontana, CA 92335

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sanbernardino

Ontario Medical Center

Medical Office Building A

2295 S. Vineyard Ave.

Ontario, CA 91761

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sanbernardino

Victorville Medical Offices

14011 Park Ave.

Victorville, CA 92392

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sanbernardino

San Diego County

Kaiser Permanente San Diego Medical Center
9455 Clairemont Mesa Blvd.

San Diego, CA 92123

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sandiego

La Mesa Medical Offices

8080 Parkway Dr.

La Mesa, CA 91942

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sandiego

Otay Mesa Medical Offices

4650 and 4660 Palm Ave.

San Diego, CA 92154

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sandiego

San Marcos Medical Offices

400 Craven Rd.

San Marcos, CA 92078

9 a.m.—9 p.m., 7 days a week, including holidays
kp.org/sandiego

Ventura County

Market Street Medical Offices

4949 Market St.

Ventura, CA 93003

Monday—Friday, ? a.m.—9 p.m.

Weekends and holidays, 9 a.m.—4:30 p.m.
kp.org/ventura

Appointments or 24/7 medical advice

1 833 KP4CARE (1 833 574 2273) (TTY 711)

*This is an affiliated plan facility.

The information in this brochure is current as of January 2020 and subject to change.

440253676 January 2020
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Language Assistance
Services

English: Language assistance
Is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

WS deludl jlae o Ulawe ells ji 50 4y ) sill das il Cleds 1 Arabic
b eliall 5 5 a5l Ay o) A il ex s IS g sanY) ol
1-800-464-4000 ) e L Juai¥) (5 pus e Lo (5 3 ganal
Lok extiusd (e ALl (3lie) & o) LT AS delud) Hlae o
(T11) A Ll ¥l oy ol i)

Armenian: Qtiq Jupnn L wlytwn oqlinipynih
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Hindi: faaT fareT amra & garfoa #ard, &9 % 24 =52,
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Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.
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Laotian: mnéoa@sﬁwwﬂmﬂzﬁ?oyéc%q]a'ﬂ
rigay, oegeo 24 Solug, 7 Sudeafio. gy
29U905992SudSnwvaswaga, cUions
sauuwagazegnay, §i °Z1J§ULLUU$1J. w9
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Navajo: Saad bee dk&’a’ayeed naholé t’aa jiik’é,
naadiin doo bibag’ djj’ ahéé’iikeed tsosts’id yisk3aji
damoo nd'adleehjj. Atah halne’é ék&’adoolwotigii joki,
t’4adoo le’é t’44 hdhazaadjj hadilyaa’go, éi doodaii’
naana l1a al’ag adaat’ehigii bee hadadilyaa’go. Kojj
hodiilnih 1-800-464-4000, naadiin doo bibag’ djj’
ahéé’iikeed tsosts’id yiskaajj damoo né’adleehjj
(Dahodiyin biniiyé e’e’aahgo ¢éi da’deelkaal).

TTY chodeeyoolinigii kojj hodiilnih 711.

Punjabi: fast farft smaz 2, fes € 24 w2, 783 2 7 fes,
ggHMT ATt 3973 et Qusey I 3HT fig wamie <t
e, 1 fan 24 egie 99 Y3 d96 Bt 863t 99 Aae
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Russian: Ms 6ecruiatao obecrieunBaeM Bac ycimyramu
nepeBojia 24 yaca B CyTKH, 7 THEH B Hezemo. Bel MokeTe
BOCTIOJIB30BAThCS TOMOIIBIO YCTHOTO TIEPEBOAUHKA,
3aIPOCHUTH TIEPEBOJ] MaTEPUATIOB HA CBOX S3BIK HIIH
3aIIPOCUTh UX B OJJHOM U3 JIbTEPHATHBHBIX (hOPMATOB.
Ipocto mo3Bonute Ham o Tenedony 1-800-464-4000,
KOTOPBIN 10CTyNEeH 24 yaca B CyTKH, 7 JHEH B HEJIEIIO
(xpome npazaHUYHBIX 1He). [lonp3oBareny munun TTY
MOT'YT 3BOHUTH 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika 0 sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: fiusnsaunWidvisunanaan 24 11
mn‘;"umaamﬂfﬂmmmsmaatsmsummsama‘lﬁmu
ManauAInINAAIAUTIALIALANNANATAINTAUR
guanuasisuazaafvdusazalvfinisudatanan
siilunsnAnaladlataelaifinnsAnd1usnsiae Tns
WILnIN e 1-800-464-4000 Aaan 24
fhTuanniu (Ialvivsnslusuvgasanis) §ld TTY
Tsainslui 711

Vietnamese: Dich vy thdng dich dugc cung cip mién
phi cho quy vi 24 gio mbi ngay, 7 ngay trong tuan. Quy
vi ¢ thé yéu cau dich vu théng dich, tai liéu phién dich
ra ngdn ngir cua quy vi hoic tai liéu bang nhiéu hinh
thirc khéc. Quy vi chi can goi cho chiing i tai s6
1-800-464-4000, 24 gio mdi ngay, 7 ngay trong tuan
(trir cac ngay 1&). Nguoi ding TTY xin goi 711.



Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin,
cultural background, ancestry, religion, sex, gender identity, gender expression, sexual orientation,
marital status, physical or mental disability, source of payment, genetic information, citizenship,
primary language, or immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day,
seven days a week (except closed holidays). Interpreter services, including sign language, are available
at no cost to you during all hours of operation. Auxiliary aids and services for individuals with
disabilities are available at no cost to you during all hours of operation. We can also provide you, your
family, and friends with any special assistance needed to access our facilities and services. You may
request materials translated in your language, and may also request these materials in large text or in
other formats to accommodate your needs at no cost to you. For more information, call 1-800-464-
4000 (TTY users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative
through the grievance process. For example, if you believe that we have discriminated against you, you
can file a grievance. Please refer to your Evidence of Coverage or Certificate of Insurance or speak
with a Member Services representative for the dispute-resolution options that apply to you. This is
especially important if you are a Medicare, Medi-Cal, MRMIP, Medi-Cal Access, FEHBP, or
CalPERS member because you have different dispute-resolution options available.

You may submit a grievance in the following ways:

e By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a
Plan Facility (please refer to Your Guidebook or the facility directory on our website at kp.org for
addresses)

e By mailing your written grievance to a Member Services office at a Plan Facility (please refer to
Your Guidebook or the facility directory on our website at kp.org for addresses)

e By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)
e By completing the grievance form on our website at kp.org

Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to
discrimination on the basis of race, color, national origin, sex, age, or disability. You may also contact
the Kaiser Permanente Civil Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223,
Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.
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Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen,
antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion de género, orientacion
sexual, estado civil, discapacidad fisica o mental, fuente de pago, informacion genética, ciudadania, lengua
materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el idioma las 24
horasdel dia, los siete dias de la semana (excepto los dias festivos). Se ofrecen servicios de interpretacion sin
costo alguno para usted durante el horario de atencion, incluido el lenguaje de sefias. Se ofrecen aparatos y
servicios auxiliares para personas con discapacidades sin costo alguno durante el horario de atencion.
También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten para
acceder a nuestros centros de atencion y servicios. Puede solicitar los materiales traducidos a su idioma, y
también los puede solicitar con letra grande o en otros formatos que se adapten a sus necesidades sin costo
para usted. Para obtener mas informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través del
proceso de quejas. Por ejemplo, si usted cree que ha sufrido discriminacion de nuestra parte, puede presentar una
queja. Consulte su Evidencia de Cobertura (Evidence of Coverage) o Certificado de Seguro (Certificate of
Insurance), o comuniquese con un representante de Servicio a los Miembros para conocer las opciones de resolucion
de disputas que le corresponden. Esto tiene especial importancia si es miembro de Medicare, Medi-Cal, el
Programa de Seguro Médico para Riesgos Mayores (Major Risk Medical Insurance Program MRMIP), Medi-Cal
Access, el Programa de Beneficios Médicos para los Empleados Federales (Federal Employees Health Benefits
Program, FEHBP) o CalPERS, ya que dispone de otras opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

* Completando un formulario de queja o de reclamacion/solicitud de beneficios en una oficina de Servicio
a los Miembros ubicada en un centro del plan (consulte las direcciones en Su Guia o en el directorio de
centros de atencion en nuestro sitio web en kp.org/espanol)

» Enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan
(consulte las direcciones en Su Guia o en el directorio de centros de atencion en nuestro sitio web en
kp.org/espanol)

* Llamando a la linea telefonica gratuita de la Central de Llamadas de Servicio a los Miembros al
1-800-788-0616 (los usuarios de la linea TTY deben llamar al 711)

» Completando el formulario de queja en nuestro sitio web en kp.org/espanol
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles de Kaiser Permanente (Civil Rights Coordinator) de
todas las quejas relacionadas con la discriminacion por motivos de raza, color, pais de origen, género, edad
o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles de
Kaiser Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electronica ante la Oficina de
Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios Humanos de los Estados
Unidos (U.S. Department of Health and Human Services) mediante el portal de quejas formales de la Oficina
de Derechos Civiles (Office for Civil Rights Complaint Portal), en ocrportal. hhs.gov/ocr/portal/lobby.jsf (en
inglés) o por correo postal o por teléfono a: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (lineca
TDD). Los formularios de queja formal estan disponibles en /hs.gov/ocr/office/file/index.html (en inglés).
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Thoéng Bao Khdng Ky Thi

Kaiser Permanente khdng phan biét d6i xir dura trén tudi tac, chung toc, sic toc, mau da, nguyén quan, hoan canh vin
hoa, t6 tién, ton gido, gidi tinh, nhan dang gidi tinh, cach thé hién giGi tinh, khuynh huéng tinh duc, gia canh, khuyét tat
vé thé chét hozc tinh than, ngudn tién thanh toan, thong tin di truyén, quéc tich, ngdn ngix chinh, hay tinh trang di tra.

Céc dich vu trg gitp ngbn ngir hién c6 tir Trung Tam Lién Lac ban Dich Vu Hoi Vién cua ching téi 24 gid trong ngay,
bay ngay trong tuan (ngoai trir ngay I&). Dich vu thdng dich, ké ca ngdn ngit ky hiéu, dwoc cung cap mién phi cho quy
vi trong gio 1am viéc. Cac phuong tién trg gidp va dich vu bo sung cho nhirng ngudi khuyét tat duoc cung cap mién phi
cho quy vi trong gio lam viéc. Chung téi ciing c6 thé cung cap cho quy Vi, gia dinh va ban bé quy vi moi hd tro dic biét
can thiét dé sir dung co so va dich vu caa ching téi. Quy vi c6 thé yéu cau tai liéu dugc dich ra ngdn ngix cua quy vi, va
cling c6 thé yéu cau mién phi céc tai liéu nay dudi dang chit 16n hodc dudi cac dang khac dé dap (ng nhu cau cua quy
vi. Dé biét thém thdng tin, goi 1-800-464-4000 (ngudi ding TTY goi 711).

Mot than phién 12 bat ct thé hién bat méan nao dwoc quy vi hay vi dai dién duoc uy quyén cia quy vi trinh bay qua thi
tuc than phién. Mot than phién bao gom mot khiéu nai hay mot khang céo. Vi du, néu quy vi tin rang chung t6i da ky
phan biét dbi xir véi vi, quy vi c6 thé dé don than phién. Vui long tham khao Ching Tz Bdo Hiém (Evidence of
Insurance) hay Chizng Nhén Bdo Hiém (Certificate of Insurance), hoic n6i chuyén véi mot nhan vién ban Dich Vu Hoi
Vién dé biét cac lya chon giai quyét tranh chap c6 thé p dung cho quy vi. Diéu nay dac biét quan trong néu quy vi la
hoi vién ciia Medicare, MediCal, MRMIP (Major Risk Medical Insurance Program, Chuong Trinh Bao Hiém Y Té Cho
Nguy Co Chinh), MediCal Access, FEHBP (Federal Employees Health Benefits Program, Chuong Trinh Phic Loi Y
Té Cho Nhan Vién Lién Bang) hoic CalPERS, bai vi quy vi c¢6 cac lya chon giai quyét tranh chap khac.

Quy Vi c6 thé ndp don than phién bang cac hinh thic sau day:

« Dién don Khiéu Nai hoic Yéu Caw/Poi Quyén Loi tai van phong ban Dich Vu Hai Vién tai mot Co S& Thudc
Chuong Trinh (xin tham khao Sdch Huéng Dan cia Quy Vi hoic danh ba co sa trén trang mang cuaa ching toi tai
kp.org dé biét dia chi)

+  Gui don than phién t6i vian phong ban Dich Vu Hoi Vién tai mot Co S& Thudc Chuong Trinh (xin tham khao Sach
Huéng Ddn cia Quy Vi hoac danh ba co sé trén trang mang cua chiing toi tai kp.org dé biét dia chi)

+  Goi s6 mién phi caa Trung Tam Lién Lac ban Dich Vu Hoi Vién cua ching tdi tai 1-800-464-4000 (ngudi ding
TTY goi 711)

«  Dién don than phién trén trang mang cua ching i tai kp.org

Xin goi Trung Tam Lién Lac ban Dich Vu Héi Vién cuaa chiing t6i néu quy vi can trg gilp nop don than phién.

Diéu Phéi Vién Dan Quyén (Civil Rights Coordinator) Kaiser Permanente s& duoc thong béo vé tat ca khiéu nai lién
quan t&i viéc ky thi trén co so ching toc, mau da, nguyén quan, gisi tinh, tudi tac, hay tinh trang khuyét tat. Quy vi
cling c6 thé lién lac tryc tiép voi Didu Phdi Vién Dan Quyén Kaiser Permanente tai One Kaiser Plaza, 12th Floor,
Suite 1223, Oakland, CA 94612.

Quy Vi ciing c6 thé dé don khiéu nai vé dan quyén voi Bo Y Té va Nhan Sinh Hoa Ky (U. S. Department of Health
and Human Services), Phong Dan Quyén (Office of Civil Rights) bang duong dién tir thdng qua Cong Théng Tin
Phong Phu Trach Khiéu Nai vé Dan Quyén, hién cd tai ocrportal.hhs.gov/ocr/portal/lobby.jsf, hay bang duong buu
dién hoac dién thoai tai: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Pon khiéu nai hién c6 tai
hhs.gov/ocr/office/file/index.html.
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