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Kaiser Permanente 
medical offices and 
member resources
Indio Medical Offices
46-900 Monroe St.  
Indio, CA 92201

Monday through Friday, 8:30 a.m. to 
5 p.m. Some departments may be 
closed for lunch.

•  Family Medicine 
•  Laboratory 
•  Orthopedics*
•  Pharmacy 
•  Podiatry*
•  Radiology** 

Laboratory hours: Monday through 
Friday, 8:30 a.m. to 12:30 p.m. and 
1:30 to 4:45 p.m. 

Pharmacy hours: Monday through 
Friday, 9:30 a.m. to 1 p.m. and  
2 to 5:30 p.m.

Radiology hours: Monday through 
Friday, 8:30 a.m. to 12:30 p.m. and 
1:30 to 5 p.m.

Palm Desert Medical Offices
University Park Centre 
75-036 Gerald Ford Dr.  
Palm Desert, CA 92211

Monday through Friday, 8:30 a.m. to 
7:30 p.m.; Saturday, 8:30 a.m. to  
5 p.m. Some departments may  
be closed for lunch.

•  Allergy* 
•  Dermatology* (hours vary)

•  Endocrinology* 
•  Family Medicine 
•  Head and Neck Surgery* (hours vary)
•  Internal Medicine 
•  Laboratory 
•  Oncology* (hours vary) 
•  Ophthalmology* (hours vary)
•  Pediatrics 
•  Pharmacy 
•  Physical Medicine* (hours vary)
•  Physical Therapy* (hours vary)
•  Radiology/Diagnostic Imaging** 

Allergy hours: Monday, 8:30 to  
11:15 a.m. and 1:30 to 4:30 p.m.

Laboratory hours: Monday through 
Friday, 7:30 a.m. to 7 p.m.;  
Saturday, 7:30 a.m. to 12:30 p.m.  
and 1:30 to 5 p.m.

Pediatrics hours: Monday through 
Saturday, 8:30 a.m. to 5 p.m.

Pharmacy hours: Monday through 
Friday, 9 a.m. to 7 p.m.; closed  
12:30 to 1:30 p.m.; Saturday, 9 a.m. 
to 12:30 p.m. and 1:30 to 3 p.m.

Radiology/Diagnostic Imaging hours: 
Monday through Friday, 9 a.m. to 
12:30 p.m. and 1:30 to 7:30 p.m.

Palm Springs Medical Offices
1100 N. Palm Canyon Dr., Ste. 208 
Palm Springs, CA 92262

Monday through Friday, 8:30 a.m. to 
noon and 1:30 to 5 p.m. 

•  Family Medicine 
•  Internal Medicine 
•  Laboratory
•  Pharmacy

Laboratory hours: Monday through 
Friday, 8:30 a.m. to 12:30 p.m. and 
1:30 to 5 p.m. Closed 12:30 to 1:30 p.m.

Pharmacy hours: Monday through 
Friday, 9:30 a.m. to 1 p.m. and  
2 to 5:30 p.m.   
Closed 1 to 2 p.m.

Member Services
73733 Fred Waring Dr., Ste. 110 
Palm Desert, CA 92260

Office hours: Monday through Friday, 
8:30 a.m. to noon and 1 to 5 p.m.

Phone hours: Monday through 
Friday, 7 a.m. to 7 p.m.; Saturday 
and Sunday, 7 a.m. to 3 p.m.

1-800-777-1256 English and  
more than 150 languages using 
interpreter services

1-800-788-0616 Spanish

711 TTY for the deaf or  
hard of hearing

Appointments and Advice
1-866-9THRIVE (1-866-984-7483) 
(TTY 711)

Monday through Friday, 7 a.m. to  
7 p.m.; Saturday and Sunday,  
7 a.m. to 3 p.m.

After-hours advice: 
1-888-KPONCALL (1-888-576-6225) 
(TTY 711)

Lab results: 1-888-4-KPTEST 
(1-888-457-8378), 24 hours a day,  
7 days a week

Hospital services1

Desert Regional  
Medical Center2

Emergency services 
1150 N. Indian Canyon Dr. 
Palm Springs, CA 92262

24 hours a day, 7 days a week

Emergency Department:  
760-323-6251 
Information: 760-323-6511

Hi-Desert Medical Center2

Emergency services 
6601 White Feather Rd. 
Joshua Tree, CA 92252

24 hours a day, 7 days a week

Emergency Department:  
760-366-6127 
Information: 760-366-3711

John F. Kennedy  
Memorial Hospital2

Emergency services 
47111 Monroe St., Indio, CA 92201

24 hours a day, 7 days a week

Emergency Department:  
760-775-8111 
Information: 760-347-6191

    *By referral only. 
**Requires provider order.
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Urgent care locations3

Avalon Urgent Care Center
58471 Twentynine Palms Hwy. 
Ste. 303, Yucca Valley, CA 92284

Monday through Friday,  
8 a.m. to 6 p.m.; Saturday,  
8 a.m. to 3 p.m.; and Sunday, closed  
760-365-0851

Executive Urgent Care of  
Indian Wells
74785 Highway 111, Ste. 100 
Indian Wells, CA 92210

Monday through Friday, 9 a.m.  
to 7 p.m.; Saturday, 9 a.m. to 5 p.m.; 
and Sunday, 9 a.m. to 3 p.m.  
760-346-3932

Medpost Urgent Care
78965 Highway 111  
La Quinta, CA 92253

Monday through Friday,  
8 a.m. to 8 p.m.; Saturday and 
Sunday, 9 a.m. to 5 p.m.  
760-777-7847

Premier Urgent Care  
Centers of California
82-013 Dr. Carreon Blvd., Ste. G 
Indio, CA 92201

7 to 12 a.m. 
760-775-9500

Will Family Medical Group 
Urgent Care
420575 Washington St.  
Palm Desert, CA 92211

Monday through Friday, 8 a.m. to  
5 p.m.; Saturday and Sunday,  
8 a.m. to 2 p.m. 
760-360-0333

Pharmacies
Pharmacy services include filling 
new prescriptions, transferring 
prescriptions, and refilling 
prescriptions. Most refills can  
be ordered online, by phone,  
or mail. All refills must be filled at 
Kaiser Permanente pharmacies  
or at selected full-service  
chain pharmacies.

Kaiser Permanente  
Pharmacy, Indio
46-900 Monroe St., Indio, CA 92201

Monday through Friday, 9:30 a.m. to 
1 p.m. and 2 to 5:30 p.m. 
Refills: 1-866-889-8555

Kaiser Permanente Pharmacy,  
Palm Desert 
University Park Centre 
75-036 Gerald Ford Dr. 
Palm Desert, CA 92211

Monday through Friday, 9 a.m. to 
7:30 p.m.; Saturday, 9 a.m. to  
12:30 p.m. and 1:30 to 5:30 p.m. 
Refills: 1-866-279-8954

Kaiser Permanente Pharmacy,  
Palm Springs 
1100 N. Palm Canyon Dr. 
Palm Springs, CA 92262

Monday through Friday, 9:30 a.m. to 
1 p.m. and 2 to 5:30 p.m. 
Refills: 1-866-370-1942

CVS Pharmacy4

New fill only 
31575 Date Palm Dr., Cathedral City, 
CA 92234

Monday through Friday, 8 a.m. to  
9 p.m.; Saturday, 9 a.m. to 6 p.m.; 
and Sunday, 10 a.m. to 6 p.m. 
760-324-4239

Rite Aid Pharmacy, Coachella4

New fill only 
51101 Harrison St.  
Coachella, CA 92236

Monday through Friday, 8 a.m. to  
11 p.m.; Saturday, 8 a.m. to 8 p.m.; 
and Sunday, 9 a.m. to 7 p.m. 
760-398-0833

Rite Aid Pharmacy,  
Twentynine Palms
72253 Twentynine Palms Hwy. 
Twentynine Palms, CA 92277

Monday through Friday, 8 a.m. to  
9 p.m.; Saturday, 9 a.m. to 5 p.m.; 
and Sunday, 10 a.m. to 6 p.m. 
760-367-3262

Rite Aid Pharmacy,  
Yucca Valley
57701 Twentynine Palms Hwy. 
Yucca Valley, CA 92284

Monday through Friday, 8 a.m. to  
9 p.m.; Saturday, 9 a.m. to 6 p.m.; 
and Sunday, 10 a.m. to 6 p.m. 
760-365-2618

Walgreens Pharmacy,  
Bermuda Dunes4

New fill only 
42010 Washington St. 
Bermuda Dunes, CA 92203

Monday through Friday, 8 a.m. to  
9 p.m.; Saturday, 9 a.m. to 9 p.m.; 
and Sunday, 9 a.m. to 9 p.m. 
760-772-9122

Walgreens Pharmacy,  
Desert Hot Springs4

New fill only 
14001 Palm Dr.  
Desert Hot Springs, CA 92240

Monday through Friday, 8 a.m. to  
9 p.m.; Saturday, 9 a.m. to 6 p.m.; 
and Sunday, 10 a.m. to 6 p.m. 
760-288-3210
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Kaiser Permanente 
doctors in your area
The doctors below proudly serve  
Kaiser Permanente members at the  
following locations.

Coachella Valley
Indio Medical Offices
46-900 Monroe St., Indio, CA 92201

Family Medicine
•  Denise Alexander, RNP 
•  Javier Armijo, MD (Spanish)
•  Marc Avent, DO
•  Jose Fernandez, MD (Spanish)
•  Raquel Gomez-Mora, MD 

(Spanish)

•  Emmeline Soto-Elliot, RNP 
(Spanish)

Orthopedics
•  Donna Cooper, PA
•  Gilbert Hyde, MD

Podiatric Surgery
•  Yunhan Zhang, DPM

Palm Desert Medical Offices
University Park Centre 
75-036 Gerald Ford Dr.  
Palm Desert, CA 92211

Family Medicine
•  Mira Magsino, MD (Tagalog)
•  Todd Nguyen, MD (Vietnamese)
•  Bolanle Oyeyipo, MD

Internal Medicine
•  Hagit Hecht, MD (Hebrew)
•  Rick Menor, MD
•  Raymundo Morales, MD (Spanish)
•  Vyacheslav Oskar Shvartsman, MD 

(Russian, LGBT)

1If you reasonably believe you have an emergency medical condition, call 911 or go to the nearest emergency department.  
An emergency medical condition is a medical or psychiatric condition that requires immediate medical attention to prevent 
serious jeopardy to your health. For the complete definition of an emergency medical condition, please refer to your  
Evidence of Coverage or other coverage documents.

2This is a contracted Plan facility. The Emergency Department at this facility is not appropriate for urgent care. Use of the 
Emergency Department for urgent care may not be paid for by Kaiser Permanente.

3An urgent care need is one that requires prompt medical attention, usually within 24 or 48 hours, but is not an emergency 
medical condition. This can include minor injuries, backaches, earaches, sore throats, coughs, upper-respiratory symptoms, 
and frequent urination or a burning sensation when urinating.

4Only new prescriptions can be filled at this pharmacy, and they must be filled during the hours specified. Refills must  
be obtained from a Kaiser Permanente pharmacy.

The information in this brochure is current as of June 2018 and subject to change.

A provider listing directory is available upon request. To get a copy, please call our Member Service Contact Center at 
1-800-464-4000 (TTY 711) or refer to the online provider directory available on kp.org/facilities.

Ophthalmology
•  Paramdeep Mand, MD 

Pediatrics
•  Michael Ludwig Lukschu, MD  

(German, Spanish)
•  Emily Nevin, MD

Palm Springs Medical Offices
1100 N. Palm Canyon Dr., Ste. 208 
Palm Springs, CA 92262

Family Medicine
•  Esfandiar Nasr, MD  

(Farsi, Persian, Spanish)
•  James Jinho Park, MD
•  Laura Rush, DO (LGBT)

Internal Medicine
•  Kim Van Guilder, MD

Yucca Valley
Doctor Thomas and  
Associates, Inc.
55585 Twentynine Palms Hwy. 
Yucca Valley, CA 92284 
760-228-3366

Family Medicine
•  Sean Thomas, MD

Pediatrics
•  Bernard Cohen, MD
•  German Musch, MD

Indroj Medical Group
58471 Twentynine Palms Hwy., Ste. 201 
Yucca Valley, CA 92284 
760-228-1114

Family Medicine
•  Chahat Thakur, MD

Internal Medicine
•  Mahajan Sumit, MD
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Kaiser Permanente does not discriminate on the basis of age, race, 
ethnicity, color, national origin, cultural background, ancestry, religion, 
sex, gender identity, gender expression, sexual orientation, marital status, 
physical or mental disability, source of payment, genetic information, 
citizenship, primary language, or immigration status. 

Language assistance is available at no cost to you, 24 hours a day, 7 days a 
week. You can request interpreter services, materials translated into your 
language, or in alternative formats. Just call us at 1-800-464-4000, 24 hours a 
day, 7 days a week (closed holidays). TTY users call 711. 

Contamos con asistencia de idiomas sin costo alguno para usted 24 horas 
al día, 7 días a la semana. Puede solicitar los servicios de un intérprete, que  
los materiales se traduzcan a su idioma o en formatos alternativos. Solo 
llame al 1-800-788-0616, 24 horas al día, 7 días a la semana (cerrado los días 
festivos). Los usuarios de TTY, deben llamar al 711. 

您每週 7 天，每天 24 小時均可獲得免費語言協助。您可以申請口譯服務、要求將資

料翻譯成您所用語言或轉換為其他格式。我們每週 7 天， 每天 24 小時均歡迎您打

電話 1-800-757-7585 前來聯絡（節假日休息）。 聽障及語障專線 (TTY) 使用者請

撥 711。 
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