
 

 

 

 

 

 



• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 





• 

• 

Currently, Blue Shield’s Mental Health Service Administrator (MHSA) manages the 
behavioral health benefit, which includes mental health and substance use disorder 
services, through its network of providers for some Blue Shield members including all 
members receiving applied behavioral analysis (ABA) services.   

Beginning January 1, 2026, Blue Shield will directly manage the behavioral health benefit 
for all our members including those receiving ABA services. With Blue Shield Behavioral 
Health, members have access to an expanded, quality network of behavioral health 
providers.  

Blue Shield Behavioral Health is bringing behavioral health in-house to simplify the 
member experience, improve care quality, and connect physical and mental health to 
improve outcomes. 



 

simplifies the member experience, improves care quality, and connects physical and 
mental health to improve outcomes. 

Managing the behavioral health benefit for all 

members will simplify the member experience, improve care quality, and connect care for 
better outcomes. 

https://www.blueshieldca.com/en/home/find-a-doctor/help/continuity-of-care
https://www.blueshieldca.com/en/home/find-a-doctor/help/continuity-of-care


800-308-9078 if you have questions about your providers’ in network 

status
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